Key Facts Statements (KFS) JI:KJﬁ

First Abu Dhabi Bank

FAB Credit Cards: The purpose of this document is to highlight key commercial terms and important details applicable
to First Abu Dhabi Bank PJSC (“FAB”) Credit Cards. A FAB Credit Card is a payment instrument assigned with a pre-approved
credit limit, enabling customers to make purchases and/or access cash advances, subject to applicable terms and
conditions.

Annual Membership Fee/Renewal Fee

The Annual Membership Fee/Renewal Fee is payable as prescribed by FAB in the SoF (Schedule of Fees), for the Customer’s
Credit Card and each Supplementary Credit Card upon issuance or renewal

Finance Charges inclusive of VAT

Retail Purchase 3.99% per month (Annualized percentage rate 47.88%)

Cash Advance 3.99% per month (Annualized percentage rate 47.88%)

Balance Transfer, Quick Cash, Loan on Card, Easy Up to 4% transaction fee plus up to 2.75% interest per month on
Buys total principal amount (as agreed with Bank)

Fees and Charges inclusive of VAT

Late Payment Fee B 241.50

Overlimit Fee B 303.19

Card Replacement Fee Up to B 78.75

Credit Shield Fee 1.04% of outstanding balance

Cash Advance Fee and Handling Fee 3.15% or up to B 157.50 (whichever is higher)

International Transaction Fee* Up to 2.74% + scheme charges*, including FX margin and fees

Early settlement fee
(instalment plans/balance transfer/quick cash /Easy
Payment Plan)

1.05% of principal outstanding balance or 5 10,500
(Whichever is lower)

Plan deferment charges Up to B 262.50
Duplicate/Paper Statement Fee B 26.25
International Transfer Transaction fee Up to B 105
Issuance of liability letter B 52.50
Dispute verification charge B 105
Returned cheque charges $220.50

*Travel card: Bank charges and scheme charges not applicable | Z card: Bank charges waived but Scheme charges applicable

Definitions

Minimum Payment Due: 5% of the total outstanding balance plus full overlimit amount or B 100, whichever is higher.

Interest Free Period: Up to 55 Days from the date of transaction, with an exception if the previous month’s balance not
been cleared in full, or if Cash Advance or any other product has been availed that is excluded from the interest free period.

Late Payment Fee: is levied in any month when the payment is late, not made, or less than the minimum amount due is paid.
Overlimit Fee: is levied in any month when the outstanding balance goes above the assigned credit limit.

International Transaction Margin (Purchases in non- AED/AED currency): A fee charged on purchases made in a foreign currency or
with merchants located outside the UAE. This fee includes the currency conversion charge and the processing fee applied by card
networks such as Mastercard and Visa.

International Transaction Fee (Purchases in non- AED/AED currency): A fee applied on international transactions done in non-AED
currency or with merchants located outside the UAE.

First Abu Dhabi Bank PJSC is licensed and regulated by the Central Bank of the United Arab Emirates. Its registered office address is P.O. Box 6316, Abu Dhabi, UAE FAB - Consolidated Credit Card - Key Facts
Statement - September 2026 - Version 3.0 - English
Hall - 3,0 oY - 2026 s - s sall iadl (s - s sall i) By - J5Y1 (gl il iy 5anal A pell YT cibh il (6316 0.0 s Jonmsall e s 5 IS yal) Baniall gy yall LY i pume 35 gl Gl e (08 S (il ol
ERN]


https://www.bankfab.com/-/media/fab-uds/personal/credit-cards/fees-and-charges/credit-card.pdf?view=1

Cash Advance: includes cash transactions using the Credit Card at ATMs, Cash Equivalent transactions like money orders, foreign
currency, traveller’s checks from a non-financial institution, person-to-person money transfers, betting, lottery tickets, casino gaming
chips, off-track betting wagers at racetracks, gambling, bail bonds, etc. and Quasi Cash as defined by VISA and MasterCard, and
similar schemes.

Credit Shield Fee (optional): Credit Shield is an optional service which covers Credit Card outstanding balance against emergencies.
The Credit Shield fee is a percentage of the total amount outstanding at billing cycle as mentioned in the SoF (Schedule of Fees).

International Transfer Transaction Fee: A transaction fee applied to any amount transferred outside the UAE using a Credit Card. This
transaction will be treated as a regular retail transaction and not cash advance.

Important points:

e  Finance charges are not levied if full payment is received on or before the Payment Due date.

e  Finance charges will be imposed only if: (i) less than the total payment due is received; (ii) late or non-payment.

e  Finance charges will accrue daily interest at up to 3.99% per month on (i) carry forward amount from statement generation
date and (ii) every transaction from transaction date till latest statement generation date.

e In Cash Advance transactions, interest is charged on the full Cash advance amount from the date of transaction until the full
outstanding amount is paid off.

e Interest rate on Retail Purchases and Cash Advance balances will increase by 1% if the card account is past due (minimum
payment not received before due date). Subsequently, interest charges revert to prevailing product interest rate at the next
billing date if the account is no longer past due.

Example of interest calculation

Monthly Interest 3.99%

Annual Percentage Rate (APR) 47.88%

Daily interest 0.1312%

1%t Statement

Description Date Debit Credit
Transaction 01 15-Aug-26 B 4,000 0
Transaction 02 24-Aug-26 B 2,500 0
Statement Date (Outstanding Statement 1) 10-Sep-26 B 6,500 0
Payment due date 07-Oct-26

2" Statement

Opening balance as per 10-Sep-26 Statement 10-Sep-26 B 6,500 0
Payment by customer 05-Oct-26 0 2,500
Transaction 03 25-Sep-26 B 1,500 0
Interest 10-Oct-26 B 264.32 0
Bill date (outstanding Statement 2) 10-Oct-26 B 5,764.32 0
Payment due date 07-Nov-26

Breakup of Interest charge of B 264.32:

Description Transaction From Date To Date No of days Interest per Total Interest
Amount day
Transaction 01 B 4,000 15-Aug-26 10-Oct-26 56 B 1.97 B 110.19
Transaction 02 B 2,500 24-Aug-26 10-Oct-26 47 B 3.28 B 154.13
Total Interest amount B 264.32
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Schedule of Fees and Charges (SOC)

The SOC includes all fees and Charges including details of any applicable third-party fees. It is available on the FAB Website at fees-
and-charges-first-abu-dhabi-bank.pdf and you may also ask a FAB staff member to provide you with a copy of the SOC.

Additional Information

e Any capitalised term used in this Key Facts Statement has the meaning given to it in the Bank’s terms and conditions applicable
to the credit card.

e This is a Key Facts Statement. It is not an offer from the Bank to provide you with a credit card.

e  All credit cards are offered at the Bank’s sole and absolute discretion.

e The customer shall submit to the Bank all documents that the Bank may require and must inform the Bank of any change in the
information provided at the time of making an initial request

e The Bank reserves the right, at its absolute discretion, to add / amend / delete / cancel any of the terms and conditions and will
provide the customer with 60 days written notice prior to making such changes.

e All the information / options provided by the Bank are for the purposes of the customer’s informed decision making and this will
not be deemed as a specific advice or recommendation.

e The Cardholder shall only utilize a Card for transactions which are legally acceptable in the UAE and the country in which such
Card is utilised.

e  Customers can contact the “atyourservice@bankfab.com” mailbox for any queries related to the terms and conditions.

e The schedule of charges is provided on the Bank’s website: https://www.bankfab.com/en-ae/personal/credit-cards and fees PDF:
https://www.bankfab.com/-/media/fabgroup/home/personal/charges-and-fees/fees-and-charges-first-abu-dhabi-bank.pdf

e If you have settled the total payment due in full in the previous statement and have made a partial payment in the subsequent
statement, interest will only be applied to the unpaid transactions.

e This Key Fact Statement shall be governed by and construed in accordance with the federal laws in the United Arab Emirates,
and any dispute shall be submitted to the exclusive jurisdiction of United Arab Emirates courts.

e If we are unable to resolve your complaint within 15 calendar days or for any reason you are not satisfied with the outcome of
your complaint, you have the right to refer your complaint to the Ombudsman responsible for banks and insurance companies
(“Sanadak”). Sanadak is a unit established by the CBUAE and its role is to help resolve customer complaints where the bank is
unable to resolve a matter to a customer’s satisfaction or reach an amicable settlement. The service is free to use and
independent. The contact details for Sanadak are as follows: Info@sanadak.gov.ae or visit www.sanadak.gov.ae

Consequences for failing to meet the Bank’s terms and conditions at any point either before or during the customer relationship may
lead to rejection of request / service or closure or conversion as deemed suitable by the Bank.

Warning Statements

e If you do not pay the full amount due, interest in respect of the outstanding amount will accrue at the rate specified in the
Schedule of Charges and shall be debited from your card.

e If you make only the minimum repayment/payment each period, you will pay more in interest/profit/fees, and it will take you
longer to pay off your outstanding balance.

e [f you do not pay the minimum payment amount due, a late payment fee will be charged.

e  Payment behaviour will be shared with the relevant authorities including the Al Etihad Credit Bureau. If you do not keep up with
your payments, this may affect your credit rating and ability to access financing in the future.

Detailed Terms & Conditions

For details, please refer to our Terms and Conditions provided on the Bank’s website:
https://www.bankfab.com/en-ae/personal/terms-and-conditions
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Acknowledgement

In signing this Key Facts Statement below, | hereby acknowledge that | have received, read and understood this Key Facts Statement
and the Terms and Conditions of the FAB Credit Card: https://www.bankfab.com/-/media/fabgroup/home/personal/terms-and-
conditions/fab-master-terms-and-conditions-for-credit-cards.pdf

Credit Card Number:

Customer Name:

Customer Signature:

Date:
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